
 
 

 

 

TERMS AND CONDITIONS 

IN THESE TERMS AND CONDITIONS THE “COMPANY” SHALL MEAN     SCARTOP  PINE  VILLAGES  AND  THE  TERM  “CUSTOMER”  SHALL  MEAN  
THE PARTY TO WHOM GOODS ARE SOLD OR SUPPLIED. THE TERM “GOODS” SHALL MEAN ANY GOODS SOLD UNDER CONTRACT OF SALE. 
 
1. GENERAL 
i UNLESS OTHERWISE STATED IN WRITING THE FOLLOWING TERMS AND CONDITIONS SHALL BE INCORPORATED IN THE CONTRACT FOR THE SALE OF GOODS 
SPECIFIED IN THE WRITTEN ORDER PLACED WITH THE COMPANY AND ACCEPTED BY IT. 
 
ii THE CUSTOMER ACKNOWLEDGES THAT SAVE TO THE EXTENT THAT THE SAME ARE HEREIN EXPRESSLY SET OUT HE HAS NOT ENTERED INTO HIS CONTRACT 
IN RELIANCE WHOLLY OR PARTLY ON ANY STATEMENT OR REPRESENTATION MADE TO HIM BY OR ON BEHALF OF THE COMPANY AND THAT ANY SUCH 
STATEMENTS OR REPRESENTATIONS SHALL NOT CONSTITUTE ANY CONDITION OR WARRANTY OF THIS CONTRACT. 
 
iii ANY CANCELLATION OF WHOLE OR PART OF THE ORDER WOULD NOT ENTITLE THE CUSTOMER TO A REFUND BUT A CREDIT MAY BE GIVEN, ANY EXPENSES 
INCURRED BY THE COMPANY IN RESPECT OF A SPECIAL OR BESPOKE ORDER MAY BE DEDUCTED FROM ANY MONIES PAID WITH SUCH AN ORDER. 
 
2. PRICES AND DIMENSIONS 
i GOODS ARE OFFERED AT THE COMPANY’S PRICES WHICH MAY BE CHANGED WITHOUT PRIOR NOTICE AND ARE SOLD TO A STANDARD OF GOODS ON 
DISPLAY. 
 
ii ALL MEASUREMENTS ARE GIVEN IN GOOD FAITH BUT ARE APPROXIMATE AND ARE GIVEN AS AN INDICATION AND MAY BE CHANGED AT ANY TIME AT THE 
COMPANY’S DISCRETION. 
 
3. PAYMENT 
i THE CUSTOMER SHALL NOT BE ENTITLED TO WITHHOLD PAYMENT OF ANY AMOUNT PAYABLE TO THE COMPANY BY REASON OF ANY DISPUTE OR CLAIM 
AND IN THE CASE OF ANY SHORT DELIVERY OR DELIVERY DAMAGE THE CUSTOMER SHALL REMAIN LIABLE TO PAY THE FULL INVOICE. THIS DOES NOT AFFECT 
YOUR STATUTARY RIGHTS OR THE COMPANY POLICY OF REPAIRING OR EXCHANGING GOODS SO DAMAGED WHILST IN THEIR CHARGE. 
 
4. COLLECTION 
 i GOODS  COLLECTED BY THE CUSTOMER FROM THE COMPANY’S PREMISES SHALL BE DEEMED TO BE DELIVERED WHEN THEY HAVE BEEN PRESENTED TO THE 
CUSTOMERS VEHICLE. 
THE COMPANY DOES NOT ACCEPT ANY LIABILITY FOR THE PACKING OR LOADING OF THE CUSTOMERS VEHICLE. 
 
ii THE COMPANY SHALL NOT BE LIABLE FOR ANY LOSS WHATSOEVER CAUSED BY THE FAILURE TO MAKE GOODS READY FOR COLLECTION BY THE DUE DATE. 
 
iii IN THE EVENT OF THE CUSTOMER FINDING ANY DEFECT OR FAULT IN GOODS COLLECTED THE COMPANY IS NOT LIABLE IN ANY WAY FOR COSTS INCURRED 
IN RETURNING THE GOODS FOR EXCHANGE OR REPAIR. 
 
5. DELIVERY 
i  THE COMPANY WILL MAKE EVERY ENDEAVOUR TO ADHERE TO ANY AGREED DATES FOR THE DELIVERY OF GOODS UNDER THE CONTRACT. SUCH DATES, 
HOWEVER, ARE NOT OF THE ESSENCE OF THE CONTRACT AND WHERE THE COMPANY IS PREVENTED FROM COMPLYING WITH SUCH DATES BY 
CIRCUMSTANCES BEYOND ITS REASONABLE CONTROL IT SHALL NOT BE LIABLE FOR ANY DELAY OR LOSS OR DAMAGE RESULTING DIRECTLY OR INDIRECTLY 
THEREFROM HOWSOEVER CAUSED AND THE TIME FOR THE PERFORMANCE OF THE CONTRACT SHALL BE EXTENDED BY A PERIOD COMMENSURATE WITH 
SUCH DELAY. ANY SUCH DELAY SHALL NOT BE SUFFICIENT CAUSE FOR CANCELLATION OF THE CONTRACT BY THE CUSTOMER.  
 
ii THIS CONTRACT IS SUBJECT TO THE CONTINUED AVAILABILITY OF GOODS UP TO THE TIME WHEN DELIVERY IS ATTEMPTED BUT SHOULD THE COMPANY BE 
UNABLE TO MAKE DELIVERY DUE TO ANY CAUSE WHATSOEVER THE COMPANY SHALL BE AT LIBERTY TO CANCEL THE PERFORMANCE OF THIS CONTRACT 
WITHOUT ANY LIABILITY TO THE CUSTOMER FOR ANY CONSEQUENTIAL LOSS OR DAMAGE INCLUDING LOSS OF PROFITS, CONTRACTS OR USE, HOWEVER SO 
ARISING. 
 
iii GOODS TRANSPORTED BY THE COMPANY SHALL BE DEEMED TO BE DELIVERED WHEN THEY ARE PRESENTED TO THE CUSTOMERS PREMISES DOOR. THE 
COMPANY DOES NOT ACCEPT LIABILITY MOVING GOODS WITHIN THE CUSTOMER’S PREMISES FOR THE GOODS OR FIXTURES AND FITTINGS. 
 
6. ACCEPTANCE 
ALL GOODS SHALL BE IMMEDIATELY INSPECTED BY THE CUSTOMER ON COLLECTION OR DELIVERY TO ENSURE THAT THEY ARE IN ACCORDANCE WITH THE 
CONTRACT AND THE CUSTOMER SHALL, WHETHER OR NOT REQUIRED BY THE COMPANY TO SIGN AN ACCEPTANCE NOTE, GIVE NOTICE IN WRITING TO THE 
COMPANY WITHIN 7 DAYS AFTER DELIVERY OR, WHERE HE IS ABLE TO SHOW REASONABLE GROUNDS FOR DELAY, WITHIN A REASONABLE TIME AFTER 
DELIVERY, IF HE CLAIMS TO REJECT THE GOODS. THE CUSTOMER SHALL BE DEEMED TO HAVE ACCEPTED THE GOODS WHERE HE FAILS TO GIVE NOTICE OF 
REJECTION IN ACCORDANCE HEREWITH. 
 
7. DEFECTS AND LIABILITIES 
i ANY COMPLAINT AS TO ALLEGED DEFECT(S) IN ANY GOODS SHALL BE NOTIFIED IN WRITING TO THE COMPANY WITHIN 7 DAYS OF RECEIPT THEREOF, AND 
THE COMPANY UNDERTAKES TO INVESTIGATE SUCH COMPLAINT AND WHERE GOODS ARE FOUND BY THE COMPANY TO BE DEFECTIVE, ITS LIABILITY 
THEREFORE SHALL BE IN ACCORDANCE WITH THIS CLAUSE OR, SO FAR AS IS APPLICABLE, WITH ANY OTHER LEGAL OBLIGATION. 
 
ii IN THE EVENT OF A CUSTOMER DEALING OTHERWISE THAN AS A CONSUMER, AS DEFINED BY THE UNFAIR CONTRACT TERMS ACT 1977, NOTIFICATION IN 
ACCORDANCE WITH SUB-CLAUSE(i) ABOVE SHALL BE CONDITION PRECEDENT TO THE COMPANY’S LIABILITY , IF ANY, UNLESS THE CUSTOMER IS ABLE TO 
SHOW REASONABLE GROUNDS FOR HIS FAILURE SO TO NOTIFY, AND SUCH LIABILITY SHALL, IN ANY EVENT, BE LIMITED TO THE REPAIR OR REPLACEMENT 
FREE OF CHARGE OF ANY DEFECTIVE ITEM(S) OR WHERE IN THE OPINION OF THE COMPANY REPAIR OR REPLACEMENT IS IMPRACTICAL, TO THE REFUND OF 
ANY SUM PAID OR PAYABLE UNDER THIS CONTRACT AND IS ATTRIBUTABLE TO THE DEFECTIVE ITEM(S) AND ANY ITEM OR PART REPLACED BY THE COMPANY 
SHALL BECOME THE PROPERTY OF THE COMPANY. 
 
iii THE COMPANY SHALL NOT BE LIABLE UNDER THIS CONTRACT OR OTHERWISE WHERE DEFECTS, LOSS OR DAMAGE DUE TO IMPROPER USE BY THE 
CUSTOMER OR ORDINARY WEAR AND TEAR. WHERE IN SUCH CIRCUMSTANCES, THE COMPANY AGREES TO REMEDY ANY DEFECT, IT MAY CHARGE THE 
CUSTOMER FOR THE COSTS INCURRED. 
 
8. MISCELLANEOUS 
i THIS CONTRACT SHALL IN ALL RESPECTS BE CONSTRUED IN ACCORDANCE WITH AND GOVERNED BY ENGLISH LAW. 
 
ii THE COMPANY RESERVES THE RIGHT TO CORRECT ANY CLERICAL OR TYPOGRAPHICAL ERROR MADE BY ITS EMPLOYEES, SERVANTS OR AGENTS AT ANY TIME. 


